IIpunsro:
MeIarOTHYECKUM COBETOM
(mpotokoxn Ne 5 ot 25.02.2022 r.)

1.1. Hacrosimee [lonoxxeHne onpenenser NopsaIoK ydeTa, peruCTPaliy, PACCMOTPEHHUS
U paspellieHus oOpalleHud rpaxkjaH B MyHULMIAIbHOM Ka3eHHOM 00I1e00pa3oBaTeibHOM
yupexaennn «KopeHeBckas oCHOBHasi 0011eo0pa3oBarenbHas MIKOJIa», a TaKKe KOHTPOJb 3a
UX UCTIOJTHEHHUEM.

1.2. Perynmupyromiee peiictBue IlomoxkeHust pacrpocTpaHsieTcss Ha oOpalieHus,
MOJIyYeHHbIE B NMHUCbMEHHON WM yCTHOW (opMe Ha JUMYHOM mpueme aupekropom MKOVY
«KopeneBckass OOILl» mno moure, TeneQoHy, IIEKTPOHHOM TIOYTE U  UHBIMU
MH(OPMALIMOHHBIMH CUCTEMaMHU OOIIEro MoJIb30BaHUS.

1.3. Paccmorpenune oOpamenuii rpaxnan B MKOVY  «Kopenesckas OOII»
periaMeHTUpyeTCs CIeIyOIMMI HOPMAaTUBHBIMU MPABOBBIMU aKTaMU:

o Koncturyuueit Poccuiickoit denepanueii;
o ®denepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoit

Denepanuny;

e ®enepanpHbiM 3aK0HOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus obpaieHuii rpaxxkaan Poccuiickoit denepanumny;

e @enepanpHbiM 3akoHOM Poccuiickoit ®eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHbopMalry, HHHOPMALIMOHHBIX TEXHOJIOTHUSIX U O 3alIUTe UH(DOpMALIHI;

e @enepanbHbiM 3aK0OHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIX.

1.4. OcHOBHBIE TEpMUHBI, UCTIOJIb3yeMbIe B [TomoxeHuu:

Oopamenne rpaxaanuHa (ganmee — OOpamenue) — HampaBieHHoe B MKOY
«Kopenesckass OOIL» uam KOHKPETHOMY TOJKHOCTHOMY JIMILY, B MUCbMEHHON (hopMe WM B
(dbopMe 3IEKTPOHHOTO JOKYMEHTa, MpEeIJIOKCHHE, 3asBICHUE WIH jkKajo0a, a TakKe yCTHOe
oOpailleHre rpaxaaHrHa.

IIpensioxkenue — peKOMEHIaLNs TPAXKIaHUHA 110 COBEPIICHCTBOBAHUIO JESATEIbHOCTU
MKOY «Kopenesckas OOILL»

3asBieHHe — T1pochba TpaKJaHMHA O COJACHCTBMM B pealmu3alldd  €ro
KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ] UM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ APYTUX JIUII, JINOO
COOOIIIeHEe O HApYIICHHH 3aKOHOB M WHBIX HOPMATHUBHBIX MPAaBOBBIX AaKTOB, HEIOCTATKaX B
padore MKOVY «Kopenesckas OOI» u AOMKHOCTHBIX JIMI, JTUOO KPUTHKA JEATEILHOCTH
MKOY «Kopenepckass OOI» 1 101KHOCTHBIX JIHII.

Kamoba — npocsba rpakJaHrHa O BOCCTAHOBJICHWH WJIM 3aIIMTE €r0 HapYIIEHHbIX
paB, CBOOOJ] MJIM 3aKOHHBIX MHTEPECOB JHO0 MpaB, CBOOO/ WM 3aKOHHBIX HHTEPECOB JAPYTHX
T,

1.5. Cenenus o mecte HaxoxaeHuss MKOYVY «Kopenesckas OOIL» moutoBoM ajapece
JUIs HarpaBieHus oOpaleHHui, o Tene(OHHBIX HOMEpax M ajpece 3JIEKTPOHHOH MOYTHI JUIs
HampaBJeHUsT oOparieHuid; nHpopMalys O JUYHOM MpHueMe rpaxnaH aupektopom MKOY
«Kopenesckas OOII», ero 3amecTuTensiMi pa3MeIIalOTCd Ha MHPOPMALMOHHOM CTEHJAE H
opunmansaom  caiite = MKOY  «KopemeBckas ~ OOLI» B  uH(popmanmoHHo-
TEJIEKOMMYHHKALMOHHON ceTu «HTepHeT».

1.6. OGparenus rpaxaaH MOTYT ObITh HAIIPaBJICHBI:



o moutoii Poccum mo aapecy: 249344 Kamyxkckas obnacte, KuzapuHCKu paiioH, .
Kopeneso, yn MononexHnas,7
e DJIEKTPOHHOM ITOYTOM IO afpecy: koreniovo@mail.ru
o 10 Tenedony: 8(48445) 3-24-55, 3-24-48.
o Ha caiire kol WWwW.40424s008.edusite.ru
1.7. Bce oOpamenus rpaxngad, nocrynatomue B MKOY «Kopenesckas OOLI»
MOJJIEXKAT 00513aTEILHOMY PAaCCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpamieHHd, PaCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETCHIIHIO
MKOY «Kopenesckas OOIl» HenmomycTum.

2. IlpaBa rpaxaan u 00s13aHHOCTH JOJKHOCTHBIX iull MKOYVY «Kopenesckas OOIL»
NPU PACCMOTPEHHUH 00paleHUit

2.1. Tlpu paccmotpennn obpamienus MKOVY «Kopenesckasst OOII» rpaxknaHuH uMeeT
paBo:
2.1.1. TlpeactaBnsiTb IOMOJHUTENIbHBIC JTOKYMEHTHI W MaTepualbl JUOO0 o00pamarbcs ¢
MpochOOi 00 MX UCTPeOOBAHUU, B TOM YHUCJTIE B JICKTPOHHOU (popme.
2.1.2. 3HaKOMHUTBCS C JOKyMEHTaMH U MaTepHalaMH, KacalolUMMUCS PACCMOTPECHHUS
oOparieHus, eciii 3TO HE 3aTparuBaeT MpaBa, CBOOOJIbI M 3aKOHHBIE MHTEPECHI IPYTUX JIUI[ U
€CIM B YKa3aHHBIX JTOKYMEHTaX W MaTepuajax He COACP)KATCS CBEJCHHUS, COCTABISIONINE
TrOCYJapCTBEHHYIO MWW HHYIO OXpaHsIeMyto (heaepaabHbIM 3aKOHOM TaifHy.
2.1.3. Tlomy4yaTh TUCHMEHHBIA OTBET MO CYIIECTBY IMOCTaBJIEHHBIX B OOpaIlleHUU BOMPOCOB,
yBeZOMJICHHE O Tepeajpecaliy MMCbMEHHOT0 0OpalieHusl B TOCyIapCTBEHHBIM OpraH, opraH
MECTHOI'O CAMOYIIPABJIEHUSA WJIH JIOJHKHOCTHOMY JIMIy, B KOMIIETEHLIHIO KOTOPBIX BXOJUT
pElIeHHE MTOCTaBICHHBIX B 00pallleHUU BOPOCOB.
2.1.4. OOGpamarscsi ¢ kano0oil Ha MPUHATOE MO OOpalIeHUIO pElIeHUE WM Ha JeWCTBUE
(6e3neiicTBHE) B CBSI3M C PAacCCMOTpPEHHUEM OOpalleHuss B aIMHUHUCTPATUBHOM U (WJIH)
CyJIeOHOM MOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit @enepanumu.
2.1.5. OGpamaThcs ¢ 3asBIEHUEM O MPEKPALICHUH PACCMOTPEHUs 0OpaIeHHUs.

2.2. lomxuoctabie muia MKOY «Kopenesckas OOIL»:

2.2.1. Ob6ecneunBaloT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpallleHuid TpaxJaH, B cCilydae HEOOXOJMMOCTH — C YYacTHEeM TIpaKIaH, HaIpaBUBLIUX
oOparreHus.

2.2.2. 3anpamuBamT, B TOM YUCJE B DJIEKTPOHHON (opMe, HeOOXOIUMBIE ISl pACCMOTPEHUS
oOpallleHuid JTOKyMEHTbl W MaTepuaibl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOI'O0 CaMOYMPABJICHUS U Yy MUHBIX JOJKHOCTHBIX JIMI], 32 UCKIIOUEHUEM CYJ0B, OPTraHOB
JO3HAHUA U OPTaHOB MPEIBAPUTEIILHOTO CIIEICTBUSL.

2.2.3. IlpyHuMarOT MepbI, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WUJIM 3AIUTY HApyIIEHHBIX IIPaB,
CBOOO/ U 3aKOHHBIX MHTEPECOB TPaXKIaH.

2.2.4. JIaroT TMCbMEHHBIC OTBETHI IO CYIIECTBY MTOCTABICHHBIX B 0OpaIllcHUH BOIIPOCOB.

2.2.5. YBenoMIsItOT TpaKIaHWHA O HAIMPaBJICHUU €ro OOpalleHHs] Ha pacCCMOTPEHUE B IPYTOM
roCyJJapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYNPAaBJICHUS! UK NHOMY JODKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIETEHIUEH.

2.3. KondunennuanbHble CBEIEHUS, CTABIINE U3BECTHBIMU JIOHKHOCTHBIM JIMIIAM TPU
paccMoTpeHun oOpallleHuii TrpakgaH, HE MOTryT OBITh HCHOJB30BaHBI BO BpPEI OSTUM
rpakJjaHaM, B TOM 4YHUCJE, €CIM OHM MOTYT TMOBJ€Yb YIIEMJIEHHE YECTH M JOCTOMHCTBA
TPaK/IaH.

2.4. OcHOBHBIMHU TPEOOBAaHUSMH K KaU€CTBY PaCCMOTPEHUSI OOPALICHHUI SABIISIOTCS:



e JIOCTOBEPHOCTH IPENOCTABISIEMON 3asBHUTENSAIM HMHPOPMALMU O XOJE PACCMOTPEHUs
oOparieHus;

e YETKOCTh B M3JI0KCHUU UHPOPMAIIHH;

e TIOJHOTA MH(OPMHUPOBAHUS 3aABUTENIEN O XOJI€ PACCMOTPEHMSI OOpAILEHUS;

e ymoOCTBO ¥ JOCTYNHOCTh TONY4YeHHS WHPOPMANUK 3asBUTEISIMH O TOPSIKE
paccMOTpeHusT 0OpaleHUH.
2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTU PAOOTHI C OOpallleHUSIMH TpaXkKAaH B

AJIEKTPOHHOU (popMme:

e o0ecrieyeHue BO3MOXXKHOCTH MOJY4YEHHUS 3adBUTENAIMH HHMOpManuu o padore cC
obpamenusmu Ha caiitte MKOYVY «Kopenesckas OOILy;

e o0ecrieueHue TMpU HANpaBICHUU 3asBUTENEeM oOpaileHus B (QopMe 3IEKTPOHHOTO
JOKYMEHTa IPEJICTABICHUS 3asBUTEIIO JIEKTPOHHOI'O COOOIIEHHUS, TOATBEPKIAIOIIErO
nocryrieHue oopamenuss B MKOY «Kopenesckas OOIL»

3. PaccmoTpeHHe NMCbMEHHBIX 00pallieHUil U 00pallieHUil TPaKaaH,
NMOCTYNMBIIMX 110 3JIEKTPOHHOI1 1oYTe

3.1. Tlocrynatomue B MKOVY «Kopenesckas OOIll» mnucbMeHHBIE oOparieHus
npuHUMaroTCs 0TBeTCTBEHHBIM JInIoM MKOYVY «Kopenesckas OOILD».

3.2. B nensix obecrieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpalleHUSIMU
OHHU TMOAJIeKAT 00513aTEeILHOMY BCKPBITHIO U MPEBAPUTEIILHOMY IPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX 00OpaleHUI:

- IPOBEPSIETCS MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHITNH;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HAIMYKME B HUX JOKYMEHTOB;

- MOCTYNHUBIIKNE C MHUCbMOM JOKYMEHTHI MOJKAIBIBAIOTCS MO CKPEIKY IOocie TeKCTa MUChMa,
3aTeM IOJKAJIbIBAETCS KOHBEPT.

3.4. OwmuboyHo (He MO ajapecy) NpHCIAaHHBIE MUChbMa BO3BpAIAIOTCS Ha MOYTY
HEBCKPBITHIMHU.

3.5. IlucemeHHble oOpaleHus W oOpaleHus TpaxaaH, moctynuBiime B MKOY
«Kopenesckass OOILD» peructpupyroTcsi OTBETCTBEHHBIM JIMIIOM B TEUEHUE TpeX AHEU ¢
MOMEHTA UX TOCTYIUICHHUS.

3.6. Ilucemennblie oOpamieHus W oOpalieHus rpaxaaH, noctynumue B MKOY
«Kopenesckass OOILl» mo 31eKTpoHHOI mouTe, peructpupyiorcs B JXypHane peructpanuu
oOpartieHuii rpaxxaan (mpuioxenne Ne 2).

3.7. XKypuan peructpanuu oOpalleHHi TrpakJaH BKIOYaeT B ce0s  Clemyromue
pas3enbl:
pEruCTpaIMOHHbIN HOMED;

JlaTa perucTpanuu oOpaiieHus;

BHUJI TIepeiaun oOpareHus (Mo4ToH, JIeKTPOHHOM MOYTOH | T.1.);
CBEJICHUS O MMOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(bamuus, UMsi, OTYECTBO 3asIBUTEJIS, €T0 a/Ipec;

aHHOTanus (KpaTKoe coJiep:kaHrue oOpalieHus );

CPOK HCIIOJIHEHUS 0OpalieHus;

pe3omtonust (MCIOJIHUTENb, COACPKaHUE MTOPYUEHHUSI, aBTOP, JaTa);
OTMETKa 00 MCTIOJTHEHUH 00paIeHUSI.

Ecnu obparienre KOMIEKTHBHOE, TO PETUCTPUPYETCS aBTOP, B aJipec KOTOPOTO MPOCST
HaIlpaBUTh OTBET.

3.8. Ha xaxmom oOpallleHuu MpOCTaBISETCS JaTa PETUCTPAlM U PETUCTPAI[MOHHBIN
HOMEp.



3.9. AHoHMMHBIE oOpaleHus (oOpanieHue Juna (rpymmsl Jumn) 6e3 ykazaHus GaMuinm,
MMEHHU, OTYeCTBa, ajpeca, JaTbl, JHUYHOM TMOANUCH) HE TMOJJIEKAT PETUCTPALMH H
COOTBETCTBEHHO pPACCMOTPEHUIO. AHOHHMMHBIE OOpalleHus, COAEpXKalllhue CBEACHUS O
TOTOBSALIEMCS. WJIM COBEPLUIEHHOM NPECTYIUIEHHH, HE3aMEJIUTENbHO HAMpPAaBISIOTCA JUIS
MIPOBEPKH B MPABOOXPAHUTENbHBIE OPTaHBbI.

3.10. Ilpomeamue perucTpaiuo oOpailleHus TpaXaaH B 3aBUCUMOCTH OT COJACPKaHUS
BOIIpOCA B TOT K€ JEHb HANPABIAIOTCS Ui paccMoTpenus nupekropy MKOVY «Kopenesckas
OOI».

3.11. OOpameHus TpaKaaH MO BOIpoOcaM, HE OTHOCSIHUMCS K kommereHmnn MKOY
«Kopenesckass OOIll», B Teuenue 7 (cemMHu) AHEH €O THS MX PETUCTPALMU TEPECHUIAIOTCS
OTBETCTBEHHBIM JIMIIOM B COOTBETCTBYIOIME OPraHU3allUd WA COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILy, B KOMIIETEHLHMIO KOTOPBIX BXOJUT pEHIeHHE TOCTaBJICHHBIX B
oOpallleHnH BOIIPOCOB, C YBEIOMJICHHEM I'paXKAaHUHA, HAIIpaBUBILEro oOpallieHue.

3.12. OcHoBaHus Ui OTKa3a B paCCMOTPEHUHU OOpaIlleHHUs:

- B MHUCHMEHHOM OOpalleHNH, OOpAaIlleHUH IO SJICKTPOHHOM TMOUYTe HE yKa3aHbl (aMUIUs
rpaXkJIaHWHa, HAIIPABUBLIETO OOpallleHue, WIK aJIpec, M0 KOTOPOMY JOJKEH ObITh HalpaBlieH
OTBET;

- B oOpallleHHH CcojAepKaTcs CBEACHHUS O TMOJArOTAaBIMBAEMOM, COBEPIIAEMOM WIIU
COBEpILIEHHOM MPOTHUBONPABHOM JIESIHUM, a TaKke O JIMLEe, €ero MOJAr0oTaBIMBAIOIIEM,
coBepuaromieM  wid  coBepumuBmieM.  OOpalleHHe — MOAJEKHUT  HANpaBJICHUIO B
rOCY/JapCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIETEHIUEH;

- TEKCT MUCbMEHHOI'0 0OpaIIeHus He MOAIAeTCsl IPOUYTEHHIO;

- TOJHOMOYMSI NPEACTABUTENS 3asiBUTENISI HE MOATBEP)KIEHBI B IOPSAKE, YCTaHOBJICHHOM
3akoHoAaTenbcTBOM Poccuiickoit denepannu (B ciayyae MoJauu >Kanoobl).

3.13. OOpaiienue MOXeT ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTBY,
€CIIH:

- oOpateHue Toro e Jnia (Tpymibl JIHMI) U 0 TEM K€ OCHOBAHUSM OBLIO paHEe PaCCMOTPEHO
U BO BHOBBH IOCTYNHBILIEM OOpAIEHUH OTCYTCTBYIOT OCHOBAHMS i1 TEpecMOTpa paHee
IPUHATOTO PEIICHUS;

- MO0 BOMpOCaM, COJAEPKAIIUMCS B OOpaIleHHH, UMEETCS BCTYIHBIIEE B 3aKOHHYIO CHILY
cylieOHOe pelleHune;

- oOpallleHue HaIpaBjeHO JHUIIOM, KOTOPOE MPHU3HAHO HEAEEeCIOCOOHBIM pEIIeHHEM CYyAa,
BCTYNHBIIUM B 3aKOHHYIO CUITY;

- oOpamieHue IOJAaHO B MHTEpecax TPEThbUX JHUI, KOTOPbIE BO3PAKAIOT MPOTUB €ro
paccMoTpeHus (KpoMe HeZleecIioCOOHBIX JIUIY);

- oOpallieHue COAEPKHUT HEIeH3ypHbIe JIMOO0 OCKOPOUTENbHBIE BBIPAXKEHHS, YTPO3bl KU3HU,
3I0POBBIO U UMYILECTBY TOJKHOCTHOTO JIMIA, @ TAKXKE YWICHAM €r0 CEMbH.

3.14. B cnyuyasx, yka3aHHbIX B ITyHKTe 3.12 HacTosiero pasjiena, JIMI0, HalpaBUBIIIEE
oOpaleHye, OIOBEIIAETCS O JAHHOM pELICHHHM C YKa3aHHeM OIHON M3 IepeurCIIEHHBIX
MIPUYMH.

3.15. Tlo mucbMeHHOMY OOpalieHuI0 U 0OpalleHH0, MOCTYIUBIIEMY O 3JIEKTPOHHON
MOYTE, PYKOBOAUTENIEM JIOJKHO OBITh MPUHATO OJHO U3 CIEAYIOMIMX PELICHUH O:

- IPUHITUU K PACCMOTPEHUIO;

- HaIIpaBJICHUU B JPYTUe€ OpraHu3aluu U yUPEKICHUS;

- IPUOOIIIEHUH K paHee MOCTYMUBIIEMY OOpaIIeHHUIO;

- COOOIIEHUH TPAKIAHNHY O HEBO3MOXXHOCTH PACCMOTPEHUS €ro OOpaIleHus;
- COOOIEHUH TPAKIAHNHY O TPEKPaIleHUH TePEIICKH.



3.16. dupexrop MKOVY «Kopenesckas OOI» paccmarpuBaer oOpaieHus rpaxkiaad 1
ornpezensieT JOHKHOCTHOE JIMIO, U CPOKU MOArOTOBKU OTBETA 3asBUTENIO (TpusiokeHue Ne 1).

3.17. JIOKHOCTHOE JIMII0 TOTOBUT OTBET HAa MHCHMEHHOE OOpalleHHe TpakKIaH, U
NepeaeT ero OTBETCTBEHHOMY JIMILY JJIsl IOJIHUCH JUPEKTOPOM, PETUCTPALIMKA U OTIPABKU HA
yYKa3aHHbIN T'paX<IaHWHOM MOUYTOBBIN aJpec ¢ yBeJoMIIEHUEM, JIU00 (1) Ha aipec 3JIEKTPOHHOU
MOYTHI.

3.18.  OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalleHHii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUHU
WCIIOJIHUTEIH.

3.19. Ecim B mopydeHHH TO OOpaIIeHUI0 HECKOJBKO HCIOIHUTEICH, TO OHH HE
no3aHee, 4em 3a 5 (IATh) JHEH 1O MCTEYEeHHs CpOKa OTBETa Ha oOpallleHue, MPEJCTaBISIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JIsl COCTaBJICHHs OTBETA.

3.20. VcnonHEeHHBIMH CUUTAIOTCA OOpalleHUs TpaKAaH, €ClId PAacCMOTPEHBbI BCeE
MOCTABJICHHBIE B HUX BOIPOCHI, MPHUHATHl HEOOXOJAMMBIE MEpbl M aBTOpaM JaHbI
MCYEPIIbIBAIOLIUE OTBETHI.

3.21. B cnyyae, eciii JaHHBIX, YKa3aHHBIX B OOpaIlleHUH, HEAOCTATOUHO ISl TPUHATHUS
OKOHYATEJIbHOIO PEIIEHUs, 3alpallluBalOTCsl HEOOXOIUMble MaTepHallbl Ul 3aKJIIOUEHUS U
000CHOBAHHOT'O MPUHSATHUS PELLICHUS.

3.22. OOpamenus rpaxaaH paccMaTpuBaroTcs B TedeHue 30 (Tpuauatv) aHEH co JAHS
UX pErucTpalyu, eciu B Pe30JIOUMU He yKa3aH APYyrod cpok ucnonHeHus. OOpaieHus, He
TpeOytole OMOTHUTEbHON MPOBEPKM M HU3YYEeHHs, paccMaTpuBaroTcsi B TedeHue 10
(necsitn) nHeidl. OKOHYaHMEM CpOKa PACCMOTPEHMsI OOpalleHHs CUUTAeTCs JaTa pelIeHUs
BOIIpOCaA.

3.23. Ilpu HEBO3MOXKHOCTH MCIIOJIHEHUS OOpaIleHNsI B CPOKH, YCTAHOBJICHHBIE TyHKTOM
3.22 Hacrosuiero paszziena, HeOOXOJUMO PEUIUTh BOIPOC O MPOJUIEHUH CPOKa PacCMOTPEHUSI.
[TpoanuTh CpoK paccMOTpeHHs OOpalleHUs MOXKET TOJBKO AUPEKTOp, HO HE Oojee yeM Ha
OJIMH MECHLL.

3.24. Pe3ynpTaThl pacCMOTPEHHSI 0OpallleHus! COOOIIAI0TCS €ro aBTopy.

3.25. VcnonHuTenp U MO, NOJNUCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a IOJIHOTY,
CoJiepXKaHue, SICHOCTh U YETKOCTh M3JIOKEHUS CYTH OTBETA, JIOCTOBEPHOCTb CCBUIKM Ha
HOPMAaTHUBHBIE IPAaBOBBIE AKTHI.

3.26. OtBeTH Ha oOpalieHus TpaxaaH nmoanuckiBaeT aupekTop MKOVY «KopeneBckas
OOI».

3.27. llpu paccMoTpeHMM OOpalleHus He JOIyCKaeTcsl pasrialleHue CBEeICHUH,
coJiepKaluxcs B 0OpaleHny, a TaKkKe CBEeJICHUH, KacalolUXCsl YaCTHOM JKU3HU TPpaXKIaHUHA,
06e3 ero cormacus. MHopmanus O NEPCOHAIBHBIX JAHHBIX 3asBUTENEH XpaHUTCS U
oOpabatbiBaeTcst C  COONMIOJEHMEM TpeOOBaHMM  POCCHUHCKOTO  3aKOHOAATENbCTBA O
NEPCOHAJBHBIX TAaHHBIX.

3.28. He sBnsieTcss pas3rialieHHMEM CBEICHHM, COJEpKalluxcs B OOpalleHuH, Mpu
HaNpaBJICHUM THCbMEHHOIO OOpalieHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpPaBJICHUS WU JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT pEIICHUE
MOCTaBJICHHBIX B 0OpaIlieHu BOIIPOCOB.

3.29. Ilepen mnepemadeil OTBETOB 3asgBUTENISAM Ha OTIPABKY OTBETCTBEHHOE JIMIIO
MPOBEpsIeT HAIMYKE MOJIUCEH, COOTBETCTBUE M HAIMYHUE MPHJIOKEHUH, yKa3aHHBIX B OTBETE,
MPaBUJIBHOCTh HAaNMCAHUSA MHAEKCAa MOYTOBOTO OTHENICHUS, ajapeca, paMIIMU ¥ MHULUAIOB
KOPPECIIOH/IEHTa U UCXOAIIEro HoMepa nuchbma.

3.30. OdopmueHHble HamIEKaIIM 00pa30M OTBETHl OTHPABIISIOTCS OTBETCTBEHHBIM
JIMIIOM a/ipecaTtaM MOYTOBBIM OTIPABICHHEM.



3.31. O6pamenusa rpaxgan moryT nocrynatb B~ MKOVY «Kopenesckas OOILI» B
AJIEKTPOHHOM BH/JIE, KaK IO IEKTPOHHOM MMOoYTe, TaK U Yepe3 pases opuiuaibHOro caiTa.

3.32. OOpaieHusi, NOCTyNUBIIME HAa OQPUUMUANBHBIA 3JIEKTpOHHBIM aapec MKOY
«Kopenesckas OOI» noctynatoT OTBETCTBEHHOMY JIULLY.

3.33. OTBETCTBEHHOE JIMIIO, OTBEYAIOIIEE 3a IMPUEM DIIEKTPOHHOW IIOYTHI, MEpEnacT
nocrynusiue odpamenus nupexkropy MKOVY «Kopenesckass OOLI»

3.34. JlupeKkTtop paccMaTpUBaeT >3JEKTPOHHbIE OOpalleHUs Tpa)XKJaH U OIpeAesseT
JOJKHOCTHOE JIMI0, CPOKHU TOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBeTcTBEHHbIE JIMIIa TOTOBAT OTBET B BHUJE OOpPAaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEPEAAIOT €r0 OTBETCTBEHHOMY JIULLY.

3.36. JIo;KHOCTHBIE JIMIA, YKAa3aHHBIE B MIPUIIOKEHUH Ne 1, HECYT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh MH(POPMAIINH, COJIepPKAIICICS B 00paTHOM COOOIIEHUH.

3.37. OTBeT B BHJIe OOpAaTHOTO COOOIIEHUSI HANPABIAETCS OTBETCTBEHHBIM JIULIOM IO
aZpecy dJICKTPOHHOM TMOYTHI, yKa3aHHOMY B oOpaimieHun B TeueHue 30 AHEl ¢ MOMEHTa
MOJIy4EHHUS.

4. JIMYHBIH IpUEM IpaxiaaH

4.1. JInunei npuem rpaxnaaH B MKOVY «Kopenesckas OOIL» ocymectBusercs
JTUPEKTOPOM U €T0 3aMECTUTEIISIMA B COOTBETCTBHH C TPAPUKOM MpHEMa TPaXkIiaH.

4.2. B crmyuae oOpamieHus TpaxIaHUHA K JUPEKTOPY MO CPOYHOMY C TOUKU 3PEHUS
rpakIaHWHA BOIPOCY, MPHEM JNAHHOTO TPAXKIAHWHA OCYIIECTBISETCS B ONMOKalIee Bpems
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu AMYHOM MpHUEME TPAXKAAHUH NPEIbIBISET JOKYMEHT, YAOCTOBEPSIOMINI €ro
JUYHOCTb.

4.4. Bo BpeMs IMYHOI'O IIpUEMa TPa)JIaHUH JIeTAeT YCTHOE 3asBJIEHUE JTMOO OCTaBJISIET
NUChMEHHOE OOpalleHHe MO CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB, B TOM YHCIE B IENAX
IOPUHSTHS MEp MO BOCCTAHOBJICHUIO WIM 3alUTE €r0 WM TPEThUX JIHI[ HAPYLIEHHBIX MpaB,
CBOOO/ 1 3aKOHHBIX HHTEPECOB.

4.5. ConmeprkaHue ycTHOro oOpaieHusi 3aHocutcsi B JKypHall yueTa nmpuema TpaxkaaH
(npunoxxenue Ne 3). B cimydae ecnM U3JIOKEHHbIE B YCTHOM oOpaimieHud (GakThl U
0OCTOSITENIbCTBA SIBIISIIOTCS OUEBHUIHBIMHU U HE TPEOYIOT JOTOJIHUTENBHOM MPOBEPKH, OTBET HA
oOpailieHre MOXeT ObITh JaH YCTHO B XOJI€ JIMYHOTO NpueMa. B ocTanbHBIX ciydasx aaercs
MUCHMEHHBI OTBET IO CYIIECTBY IIOCTAaBICHHBIX B YCTHOM OOpallleHHH TpakIaHUHA
BOIIPOCOB.

4.6. [Tocne 3anonHeHUs] KAPTOYKU JTUYHOTO MPUEMa IPakJJaHUH CTAaBUT CBOIO TMOJIHUCH,
MOJITBEPKIAIONIYI0O COOTBETCTBHE W3JIOKEHHS COJCpXKAHUS KapTOYKA JIMYHOTO TpHeMa
CYILIECTBY TOCTaBIIEHHBIX B OOpAaIl[EHUH BOMPOCOB M BBIPAKAIOIIYIO €ro corjiachue Ha
00paboTKy ero mepcoHaNbHBIX JaHHBIX.

4.6. Eciu B XoIe JMYHOIO TNpUeMa BBIICHAETCS, YTO pEIIEHHUE IOJHHUMAEMBbIX
TpaXXJaHUHOM BoOmNpocoB He BxoauT B kommereHiuioo  MKOVY «Kopenesckas OOILD
rpakIaHUHY Pa3bsACHACTCS, KyJla U B KAKOM MOPSIKE €My CIIeAyeT OOpaTUTHCS.

4.7. B xoe MTMYHOTO MpHeMa rpakIaHuHy MOKET OBITh OTKa3aHO B PACCMOTPEHUU €T0
oOpaillieHus, eciu eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. YcrtHple oOpamieHusi TpakAaH, NPUHATBIE MO TenedoHy, B IKypHaie He
PETUCTPUPYIOTCA.



5. Pe3yabTaThl paccMOTpeHHsl 00pallieHNid rpaxaaH

5.1. KoHeuHbiMH pe3ynbTaTaMH NMPEAOCTABIECHUS PACCMOTPEHUS OOpalleHUS SBISIOTCS:
- OTBET HA BCE MOCTaBJIEHHbIE B OOpalleHuu (yCTHOM, B MUCbMEHHOW (hopme miu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOMNPOCHI WJIM YBEIOMIIEHHE O IEpeagpecOBaHUU OOpallleHus B
COOTBETCTBYIOUIYIO OpraHU3allMi0 WJIA OpPraH, B KOMIIETEHIMIO KOTOPOrO BXOJUT pEIICHUE
MOCTABJICHHBIX B OOpallIEeHUU BOIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHust (yCTHOro, B NHCbMEHHOM ¢opMe wiu B ¢opme
AJEKTPOHHOTO IOKYMEHTA) C U3JI0KEHUEM MTPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpallleHHs 3aBEPIIACTCS MyTEM HAMPaBJICHUS OTBETA
WIM OTKa3a IO CYILIECTBY OOpalleHusi 3asBUTENId U MOJYyYEHUS IPaKIAHMHOM pe3yJibTara
paccMoTpeHusi oOpallleHus B MMCbMEHHOM WM YCTHON (Qopme min B (popme 37IeKTPOHHOTO
JOKYMEHTA.

6. Anasnus oopamenuii rpa:xkaan, nocrynusummx B MKOY «Kopenesckas OO

6.1. [Hupektrop  MKOVY «Kopenesckas OOILl» cucrematnyecku aHAIU3UPYET
oOparieHusi TpaxJaH, CoOJAEpXKalIhecs B HUX MPAKTHYECKHE 3aMEUaHHUs C  ILEeJbIo
CBOCBPEMEHHOTO BBISBICHUS W YCTPaHEHHUS MPUYMH, MOPOXKIAIOIIUX HApyIIEHUE TpaB M
OXpaHsAEMBIX 3aKOHOM HHTEPECOB TpakaaH, 0000IIaeT MpeIIoKeHHs, TPUHUMAET MEPHI IO
CHHIKEHHUIO KOJIMUECTBA yKaJI00, YMEHBIIICHUIO TOBTOPHBIX OOpaIlleHUM.

6.2. ExxerogHo, mo pe3yibTaram paOOThl ¢ OOpalleHUSMH Tpa)KJaaH, OTBETCTBEHHOE
auio (GopMupyeT oTueT ¢ pa3OMBKOWM HAa MUCHMEHHBIE W YCTHBIE OOpalleHHus, MO BUAAM U
TUnaM oOpallleHui U MpeacTaBisieT ero Ha yrBepxkaeHue aupekropy MKOYVY «Kopeneckas
OOUI»

7. @opmupoBaHue 1eJ 10 00paleHUusIM TPaKIaH

7.1. OOpaiienusi rpaxkaaH, KOMUM OTBETOB Ha HUX M JIOKYMEHTHI, CBSA3aHHBIC C HX
paccMoTpeHueM (pasperieHueM), GOpMHUPYIOTCS B JIena.

7.2. ena, popMupyemsbie o obOpameHusM rpaxkaan xpaasatcs B MKOY «KopeneBckas
OOI1»

7.3. Ilo ucTeyeHNn yCTAaHOBJICHHBIX CPOKOB XPaHEHHUSI JIeIa MOJIeKAT YHUUTOKCHHIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh U KOMIUIEKTHOCTb JIOKYMEHTOB I10 0OpaIieHusIM
rpakaaH Bosnaraercs: Ha orBercTBeHHoe o MKOYVY «Kopenesckas OOILD»



Hpuio:xkenue Ne 1
NEPEYEHb
JINL, OTBETCTBEHHBIX 32 paccCMOTpeHue 00palleHNii TPaXKIaH, NOCTYNMBIIUX B
MKOY «Kopenesckas OOL»

NoNe HamnpasneHnne nestenbHOCTH, K KOTOPOMY OTBeTCTBEHHBIN 32 paCCMOTPEHNE

/i OTHOCHTCS OOpalieHue oOpareHui rpaxaaH
HaumenoBaHnune o0pazoBaTenbHON OpraHnu3aliuy,
MECTO HaxosKaeHus, TenedoH, anpec caiira, anpec Jlupekrop MKOVY «Kopenesckas OOIL»
AIIEKTPOHHOW MOYTHI, PEKBU3UTHI
3aKoHOJaTeNbHbIE U HOPMATUBHBIE JOKYMEHTHI

Jupexrop
[lemarornueckas 1eATeIbHOCTD; IEPEBO, OTBETCTBEHHBIN 3a OPraHU3aLMI0 y4eOHOTO
BOCCTAHOBJICHHE U OTYHUCIICHUE 00YJaIOINXCS mporuecca

JlupexTop, 3aMeCTUTEIh TUPEKTOpa 110

[Tpuem rpaxaan 8 MKOYVY «KopeneBckas .
BOCIIUTATEILHOM paboTe

OOUI»
OO6paieHust Mo KaJpoBBIM BOTIPOCaM HupekTop
[Tocemnienue u ycreBaeMoCTh 00y4JarOIIUXCS Ki1. pykoBoautenu

OO6parienus Mo coONIOICHUIO 3aKOHHBIX MTPaB
[Ipencenarens npoproma

COTPYIHUKOB

Jlupektop, 3aMecTUTeNb TUPEKTOpa 1Mo

Z[OHOJ'IHI/ITCJ'IBHOC O6p330BaHI/Ie " BHCYpOYHAas o
BOCIIUTATCIIbHOU pa60Te

JCATCIbHOCTD

Oxpana Tpyna [Tpencenarens npodxoma



IIpuioxenune Ne 2

Kypuan
perucrpanun oopamenuii rpaxaan B MKOY «Kopenesckasa OOLD»

Bung
nepenayu Ceenenusg o | Dammunusd, AHHOTAIIHS Pe3ommronusa
. Hara oOpallleHHs TTOBTOPHOCTH U ums, Cpox (MCTIONTHUTETD, OtmeTtka 00
PerucrpannoHHBIH o (kpaTkoe
HoMe perucTparyu (oYToH, 1Mo 00 OTYECTBO ConepIKane UCTIOJTHEHUS COJIepKaHHE UCTIOJTHEHU T
P oOpamienus = TenedoHy, OCYIIECTBICHUH 3asiBUTEI, o6 ap ernis) oOpamieHust | TOpydYeHHs, aBTop, oOpameHus
DIIEKTPOHHOW|  KOHTPOJIS azpec pait JaTa)

MIOYTO)



Kypuan

yuera npuema rpa:xnad B MKOY «Kopenesckas OOI»

IIpuioxenune Ne 3

NeoNe
/11

Hara
npuemMa

damunus, uMs,
OTYECTBO MOCETUTEIIS

Anpec, MmecTo paboThI
MOCETHTEIS

Kpatkoe conepxanue
oOpareHus

Kaxkoe npunsito pemenue,
KOMY IIOpy4Y€Ha ITPOBEPKA,
HCIIOJIHEHUE, OTBET
ITOCETUTEIIO

Kto npuHnman
(pammmms,
TTOJITUCH)
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